Feeling of being heard (FBH) questionnaire

How much did you feel that:

It decreased a lot

Nothing changed

It increased a lot

The virtual coach really addressed your needs
(PsQ1)

The virtual coach took you seriously

You're satisfied with the (emotional) support you
received from the virtual coach (PSQ1)

The virtual coach replied appropriately to you

The virtual coach payed full attention to what you
were trying to tell him/her (TPS-5)

The virtual coach listened to your preferences

The virtual coach only thought about what is best
for you (TPS-8)




